
 

Memorandum 

To: Crawford, Harrison Information Technology group 

CC: File 

From: Robert W. Oldfield 

Date: 12/12/2002 

Re: Results from IT (broadband) survey 

Regarding the results of this survey 
 

  There are many conclusions that can be drawn from the results of this survey. The most apparent 
result of the data shows there is a lot of interest in broadband from business to individuals. 
Subsequent interviews with several businesses show that broadband is not only needed but mandated 
in the near future. I am both pleased and surprised that we received such a large number of returns. 
Attached to this Memo are the results of this survey. The total number of returned surveys is 159. I 
am still receiving surveys almost everyday but I believe that we have 99% or what we will receive. If 
you have any questions about this survey please feel free to contact me or someone from our group 
listed below. 

 

Contact Information 

Georgia Masters Keightley  308-665-2258 Email gk8ly@bbc.net 

 

Jennifer S. Nixon 308-668-2428 Email jnixon@unlnotes.unl.edu 

 

Robert W. Oldfield 308-665-3965 Email  modern@whiterivercomputer.com 

 

 

  1 SURVEY RESULTS 

mailto:Emailgk8ly@bbc.net
mailto:Email-jnixon@unlnotes.unl.edu
mailto:modern@whiterivercomputer.com


  December 12, 2002 

0

20

40

60

80

100

120

How many computers do you own

1 2 3 4 None

Question #1
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Do you have a home network?
Question #2

Yes No I don't know
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 Have you tried to obtain high speed internet access 

from Qwest or another local internet service
provider?
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What operating system(s) do you currently use at 
work or at home

Question #4
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How do you currently connect to the internet?
Question #5
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Would you be interested in a child protection web 
proxy service that filters adult websites before they 

reach your computer?
Question #6
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Would you be interested in a website hosting service 
for your web pages

Question #7
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What is the most important factor(s) for your 
household or business in broadband internet 

access?
Question #8
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Speed of the connection from the internet to my house or 
business (downloading)  

Speed of the connection from my house or business to the 
internet (uploading)  

Reliability of the connection (always on 24 hours a day, 7 
days a week)  

Technical Support (Available nights and weekends)  
 

Security of my connection (unauthorized access to my 
home computers from the internet)  

Protecting my children from adult websites 
 

Having a high-speed connection so I can work at home 
(telecommute)  

Installation costs (Installing and setting up your connection 
equipment)  

Monthly internet charge  
 

Sharing the internet connection with multiple computers 
within my house or business  

Having a fast connection for online gaming (Low 'ping' 
times)   
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Which Range section would you most likely choose 
from?

Question #9

 

Option Times faster 
than a  modem Monthly Charge 

A 10 $55 

B 16 $60 

C 4 $25 
   

  10 



  December 12, 2002 

0

10

20

30

40

50

60

70

80

90

100

Yes No I don't know

Do you use your computer to work at home or 
telecommute?

Question #10
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How many email addresses would you need for your 
household or business?

Question #11
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Would you require a static IP address?
Question #12
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Would you require more than one IP address?
Question #13
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Would you be interested in a course on how to buy a 
computer?

Question #14
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Would you like a course on how to connect to the 
internet, use your email and make general use of the 

internet?
Question #15
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Would you like a course on E-commerce and what 
can be done with it?

Question #16 
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