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NITC Education Council Marketing Task Group 

1. TECHNICAL FEATURES OF THE NETWORK NEBRASKA-EDUCATION 

WEBSITE: Please rate the following features as to their desirability within 

the new website:

  Include Neutral Don't Include
Rating 

Average

Response 

Count

Notice of planned 

outages/maintenance
91.7% (22) 8.3% (2) 0.0% (0) 1.00 24

Network status updates 91.7% (22) 8.3% (2) 0.0% (0) 1.00 24

Reliability metrics 70.8% (17) 25.0% (6) 4.2% (1) 1.00 24

Real time bandwidth usage 79.2% (19) 20.8% (5) 0.0% (0) 1.00 24

Equipment standards and guidelines 73.9% (17) 17.4% (4) 8.7% (2) 1.00 23

Trouble ticket portal 75.0% (18) 16.7% (4) 8.3% (2) 1.00 24

Helpdesk/Support procedures 87.5% (21) 8.3% (2) 4.2% (1) 1.00 24

Helpdesk/Support contacts 83.3% (20) 4.2% (1) 12.5% (3) 1.00 24

Network diagrams 62.5% (15) 29.2% (7) 8.3% (2) 1.00 24

Notice of new/additional network 

equipment WEBFORM (N.R.S. 86-

520.01)
62.5% (15) 33.3% (8) 4.2% (1) 1.00 24

 Other (please specify) 4

  answered question 24

  skipped question 1
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2. BUSINESS/ADMINISTRATIVE FEATURES OF THE NETWORK NEBRASKA-

EDUCATION WEBSITE: Please rate the following features as to their 

desirability within the new website:

  Include Neutral Don't Include
Rating 

Average

Response 

Count

Billing procedures 66.7% (16) 29.2% (7) 4.2% (1) 1.00 24

Procurements/Contracts 58.3% (14) 20.8% (5) 20.8% (5) 1.00 24

Service Level Agreement 70.8% (17) 12.5% (3) 16.7% (4) 1.00 24

Detailed cost reports (N.R.S. 86-

5,100)
50.0% (12) 37.5% (9) 12.5% (3) 1.00 24

Annual reports 83.3% (20) 16.7% (4) 0.0% (0) 1.00 24

E-rate filing information 75.0% (18) 20.8% (5) 4.2% (1) 1.00 24

Administrative contacts 83.3% (20) 16.7% (4) 0.0% (0) 1.00 24

Fee structure 83.3% (20) 16.7% (4) 0.0% (0) 1.00 24

List of services 95.7% (22) 4.3% (1) 0.0% (0) 1.00 23

 Other (please specify) 5

  answered question 24

  skipped question 1
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3. GENERAL INFORMATION ON THE NETWORK NEBRASKA-EDUCATION 

WEBSITE: Please rate the following features as to their desirability within 

the new website:

  Include Neutral Don't Include
Rating 

Average

Response 

Count

Host site for Network Nebraska 

Advisory Group
58.3% (14) 37.5% (9) 4.2% (1) 1.00 24

How to become a member 83.3% (20) 12.5% (3) 4.2% (1) 1.00 24

List of members 62.5% (15) 37.5% (9) 0.0% (0) 1.00 24

Links to related groups (e.g. NITC 

EC, DEC, ESUCC, etc…)
87.5% (21) 8.3% (2) 4.2% (1) 1.00 24

Network Nebraska Statutes 58.3% (14) 29.2% (7) 12.5% (3) 1.00 24

FAQs 83.3% (20) 12.5% (3) 4.2% (1) 1.00 24

Document repository 52.2% (12) 34.8% (8) 13.0% (3) 1.00 23

Listserv registry 62.5% (15) 25.0% (6) 12.5% (3) 1.00 24

Request for more information 

WEBFORM
66.7% (16) 25.0% (6) 8.3% (2) 1.00 24

Subscribe to Network Nebraska 

newsletter
87.5% (21) 8.3% (2) 4.2% (1) 1.00 24

Participant Testimonials 37.5% (9) 54.2% (13) 8.3% (2) 1.00 24

 Other (please specify) 1

  answered question 24

  skipped question 1
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4. COLLABORATIVE FEATURES OF THE NETWORK NEBRASKA-EDUCATION 

WEBSITE: Please rate the following features as to their desirability within 

the new website:

  Include Neutral Don't Include
Rating 

Average

Response 

Count

Blog 41.7% (10) 50.0% (12) 8.3% (2) 1.00 24

Wiki 45.8% (11) 50.0% (12) 4.2% (1) 1.00 24

RSS 62.5% (15) 33.3% (8) 4.2% (1) 1.00 24

Facebook 25.0% (6) 45.8% (11) 29.2% (7) 1.00 24

 Other (please specify) 3

  answered question 24

  skipped question 1
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5. TECHNICAL FEATURES OF THE NETWORK NEBRASKA-EDUCATION 

WEBSITE: If the following features were to be included on the website, 

please indicate whether each should be publicly accessible OR accessible 

only to members with a password:

  Publicly Accessible Member Password
Rating 

Average

Response 

Count

Notice of planned 

outages/maintenance
60.9% (14) 39.1% (9) 1.00 23

Network status updates 47.8% (11) 52.2% (12) 1.00 23

Reliability metrics 47.8% (11) 52.2% (12) 1.00 23

Real time bandwidth usage 52.2% (12) 47.8% (11) 1.00 23

Equipment standards and guidelines 69.6% (16) 30.4% (7) 1.00 23

Trouble ticket portal 27.3% (6) 72.7% (16) 1.00 22

Helpdesk/Support procedures 65.2% (15) 34.8% (8) 1.00 23

Helpdesk/Support contacts 43.5% (10) 56.5% (13) 1.00 23

Network diagrams 30.4% (7) 69.6% (16) 1.00 23

Notice of new/additional network 

equipment WEBFORM (N.R.S. 86-

520.01)

34.8% (8) 65.2% (15) 1.00 23

 Comments: 1

  answered question 23

  skipped question 2
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6. BUSINESS/ADMINISTRATIVE FEATURES OF THE NETWORK NEBRASKA-

EDUCATION WEBSITE: If the following features were to be included on the 

website, please indicate whether each should be publicly accessible OR 

accessible only to members with a password:

  Publicly Accessible Member Password
Rating 

Average

Response 

Count

Billing procedures 30.4% (7) 69.6% (16) 1.00 23

Procurements/Contracts 34.8% (8) 65.2% (15) 1.00 23

Service Level Agreement 47.8% (11) 52.2% (12) 1.00 23

Detailed cost reports (N.R.S. 86-

5,100)
39.1% (9) 60.9% (14) 1.00 23

Annual reports 78.3% (18) 21.7% (5) 1.00 23

E-rate filing information 47.8% (11) 52.2% (12) 1.00 23

Administrative contacts 73.9% (17) 26.1% (6) 1.00 23

Fee structure 60.9% (14) 39.1% (9) 1.00 23

List of services 90.9% (20) 9.1% (2) 1.00 22

Comments: 0

  answered question 23

  skipped question 2
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7. GENERAL INFORMATION ON THE NETWORK NEBRASKA-EDUCATION 

WEBSITE: If the following features were to be included on the website, 

please indicate whether each should be publicly accessible OR accessible 

only to members with a password:

  Publicly Accessible Member Password
Rating 

Average

Response 

Count

Host site for Network Nebraska 

Advisory Group
60.9% (14) 39.1% (9) 1.00 23

How to become a member 95.7% (22) 4.3% (1) 1.00 23

List of members 65.2% (15) 34.8% (8) 1.00 23

Links to related groups (e.g. NITC 

EC, DEC, ESUCC, etc…)
95.7% (22) 4.3% (1) 1.00 23

Network Nebraska Statutes 95.7% (22) 4.3% (1) 1.00 23

FAQs 91.3% (21) 8.7% (2) 1.00 23

Document repository 34.8% (8) 65.2% (15) 1.00 23

Listserv registry 39.1% (9) 60.9% (14) 1.00 23

Request for more information 

WEBFORM
95.7% (22) 4.3% (1) 1.00 23

Subscribe to Network Nebraska 

newsletter
82.6% (19) 17.4% (4) 1.00 23

Participant Testimonials 100.0% (23) 0.0% (0) 1.00 23

 Comments: 1

  answered question 23

  skipped question 2
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8. COLLABORATIVE FEATURES OF THE NETWORK NEBRASKA-EDUCATION 

WEBSITE: If the following features were to be included on the website, 

please indicate whether each should be publicly accessible OR accessible 

only to members with a password:

  Publicly Accessible Member Password
Rating 

Average

Response 

Count

Blog 68.2% (15) 31.8% (7) 1.00 22

Wiki 65.2% (15) 34.8% (8) 1.00 23

RSS 65.2% (15) 34.8% (8) 1.00 23

Facebook 76.2% (16) 23.8% (5) 1.00 21

 Other (please specify) 2

  answered question 23

  skipped question 2

9. We invite you to paste the URLs of websites that you have found to be 

attractive, easy to navigate, or demonstrate the appearance and 

functionality appropriate for the Network Nebaska-Education Website:

 
Response 

Count

  3

  answered question 3

  skipped question 22

10. It would be nice if... (final comments, suggestions, observations)

 
Response 

Count

  4

  answered question 4

  skipped question 21


